MCP Alumni

F.A.Q.s About Constant Contact

Why do we have a link at the bottom of each email or bulletin or newsletter to unsubscribe?

We are required by law to do so because we are using an email distributor to send out
our emails to as many as 900 email addresses. Many businesses and organizations use Constant
Contact; every email sent by them has the same unsubscribe link at the bottom.

PLEASE DO NOT CLICK ON ANY LINK BELOW THIS LINE -

YOU MAY ACCIDENTALLY UNSUBSCRIBE YOURSELF.

Montgomery County Police Alumni Association, Inc. | P.0.Box 431, Damascus, MD 20872-0431

Unsubscribe rep@titleexperts.biz
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What should | do if | accidently click on that unsubscribe link?

We think it is possible, particularly if you are using a touch-screen devise such as a smart
phone or tablet, to accidently click on the link while scrolling and touching the bottom of your
screen. If you do so, or if you click on the link, you should see a page that looks like this:

Unsubscribe

This will stop all emails from Montgomery County Police Alumni Association, Inc..
Email Address
Your;Email'’Address

IT this isn't your email address you haven't been added to any mailing lists and there is
no need to unsubscribe.

Note: In each email you receive, there will be a link to unsubscribe or change areas of interest



Obviously, do not click (again) on the unsubscribe link in the above image. Back out of
the page using your back arrow or simply close your web browser.

But, if you have clicked again (accidently), you will see this page:

We're sorry to see you go.

We have removed rep@titleexperts.biz from all Montgomery County Police Alumni
Association, Inc. mailing lists.

Did you unsubscribe by accident? Resubscribe now _

Please take a moment to tell us why you chose to unsubscribe. (Optional)
() | never signed up for your emails

() | get too many emails from you
() The content is no longer relevant to me
(O The content is not what | expected

() Other reason

Mote: In each email you receive, there will be a link to unsubscribe or change areas of interest.

You can still resubscribe at this point by clicking the link (see red arrow above). If you
meant to unsubscribe, you can provide feedback to us so we will know why you did so.

Okay, | missed all the above and somehow became unsubscribed. Now how do | get back on?

Constant Contact (“CC”) will notify us in a few days with a list of people who have
recently unsubscribed. At this point we must first contact you by email or phone to determine if
you want to be resubscribed. If you do, we will then cause CC to send you an email like this:

Here is the resubscribe link you requested _
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A message from Montgomery County Police Alumni Association, Inc.
Greetings!

You recently requested to resubscribe rep@titleexperts biz, and begin receiving
our emails again

‘Your email address will not be added back to our list until you click “Resubsgy
mel” below

Thank you,
Montgomery County Police Alumni Association, Inc

Resubscribe mel

If you didn't make this request, or believe the sender is not respecting your right to



You absolutely must look for that email and click on the Resubscribe me! Link. CC will
not resend it and you must promptly respond or it will not work. If you don’t, it is almost
impossible to get you back on our mailing lists using your same email address. Sometimes we
are able to create a new email address for you such as your name@mcpalumni.org; but it is a
work-around that often ultimately fails.

How do | know if | have been reinstated on CC?

You will first get this message when you click on the Resubscribe me! button:

Thank You

V Thank you for confirming your subscription. If at anytime you would
like to unsubscribe, please use the = SafeUnsubscribe ® located

at the bottom of every email.

Mote: In each email you receive, there will be a link to unsubscribe or change areas of interest.

And, you will get this email:

Welcome Back!

Stay tuned for news and updates delivered straight to your inbox.

You may have missed some newsletters or bulletins since you accidentally unsubscribed
from our mailing list. But this email confirms that you are back on that list.

This email is sent automatically to a member who has unsubscribed and then responded
affirmatively to the request from Constant Contact to re-subscribe. You do not have to do
anything else; you are back on our mailing lists.
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